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Shock/Fork Service Form 
Please complete all relevant sections with as much detail as appropriate. All information is strictly confidential and will only be 
used to help tune your suspension to your stated needs/use. 

Complete this form, enclose it with your shock/fork and send to: 

Neezy Pty Ltd, PO BOX 120, WILSTON, QLD 4051 
 

Customer Details (Must be payment cardholder’s name/address) 

First Name:  Surname: 

Shipping Address: 

Suburb: State: Post Code: 

Phone: Fax: Mobile: 

Email*: 

Rider's weight:  Rider’s height:  

Type of riding:  XC Fun  XC Racing  DH Racing  Freeride  4X/Jumping  Leisure 

* In providing your email address, Neezy Pty Ltd has assumed inferred consent to contact you about its products and services via email. 

 

Bike Details 

Make  Model  Year  

What do you want done?  Service  Repair  Customer Valving 

 
Rear Coil Shocks only: If not sending spring with shock what's your spring rate? (eg 450x2.75 - written on spring).  

 

 
If you know what you want done explain here 

 

 

 

 
Do you have any of these faults on your suspension unit(s)?  (Tick all applicable: F = Fork  R = Rear)  

F R  F R  

  Leaking oil   Leaking air from positive chamber 

  Little or no compression damping   Leaking air from negative chamber 

  Rebounds too fast   Air transfer (positive to negative) 

  Harsh bottom-out   Too soft 

  Clunky Top-out   Too hard 

  Lockout not functioning   Play between upper & lower tubes 

  No IFP Pressure   Feels sticky 

 
Anything else wrong? (eg. bushes worn) 
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Any special tuning requests? 

 

 

 

 

I need my forks/shock back by:  Urgent?  Yes  /  No 

(Please note: Jobs pre-booked by phone always take preference - please ring us to book before you send!) 
 
 
Tips for Shipping Product  

• Remove spring & mounting hardware from shock before returning.  

• If your suspension is leaking or dirty put it in a plastic bag. 

• Use bubble wrap or some soft material to enclose shocks in order to prevent shipping damage.  

• Use a box or padded postpak for shipping. Plastic wrap will not protect product in transit.  

• Be sure that a completed Service Form is included with the shock/fork.  
 
 

Fax Back to:   07 3861 4000 
Or Post with Shock to: PO BOX 120  WILSTON QLD 4051 


